
 

 

 



Report on the Certificate Course in E- Governance 

 

With the support of the College Principal, we have launched the e-Governance 

Certificate Course from 17-02-2025 to 28-03-2025 under the auspices of Political Science for 

interested students in B.A., B. Com & B.Sc. The Certificate Course in Governance was 

successfully concluded, and certificates were awarded to the participating students. It provides 

participants with the skills and knowledge required for effective governance and develops a 

comprehensive understanding of e-Governance concepts, models and frameworks. Our e-

Governance Certification Program provides a structured way to learn the complexities of 

modern governance. From basic concepts to advanced strategic implementations, participants 

gain insights into e-Governance models, technology integration, project management, legal 

considerations and future trends. 
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E-Governance 

SYLLABUS 

 

Unit -1 Basics of E-Governance 

Brief Introduction to Governance E-Governance - Meaning, Definition, Nature, Scope, 

Objectives and Significance-Domains of E-Governance-E-Governance and Good Governance 

- Global trends in the growth of E-Governance. 

Unit -2 E-Governance Initiatives 

E-Governance in India National E-Governance Plan (NeGP)- National Informatics Centre-

Strategies for E-Governance E Governance Implementations: Required infrastructure of 

Network, Computing, Cloud Governance, Data system, Human resources, Legal and 

Technological Infrastructure Major E-Governance Projects and Initiatives: Gyandoot, E-

Choupal, E-Bhoomi, E-Seva, CARD, E Panchayat, Real Time Governance (RTG) etc 

Unit -3 E-Governance Models across the Globe  

E-Governance Online filing of complaints, application registration, issuance of certificates, 

issuance of land records, online payments of fees, dues etc., e-tendering, easy access to 

information and-E-Governance in Social security and welfare schemes: Direct transfer of 

benefits, Biometric authentication through Andhra, etc. 

Unit -4 E-Governance Architecture 

E-Governance under Information Technology Act-Legal status for digital Transactions-

Public Private Partnership and expansion of E-Governance. 

Unit -5 - E-Governance- Issues and Challenges 

E-Governance-Transparency and Accountability at gross root level Issues and Challenges: 

Digital Divide, Capacity Building, Cyber Security in Cyber Crimes, Socio-political 

implications, Issues of Integration, Networking with NGOs 

 

 

 

 

 

 



Certificate Course on “E-Governance” 

Course Overview 

Our E-Governance Certification Programme offers a structured pathway to mastering the 

complexities of modern governance. From foundational concepts to advanced strategic 

implementations, participants gain insights into e-governance models, technology integration, 

project management, legal considerations, and future trends. 

 
Learning Objectives 

 
 Develop a comprehensive understanding of e-governance concepts, models, and 

frameworks. 

 Acquire practical knowledge of essential technologies and infrastructure for e-governance 

implementation. 

 Master project management skills tailored to e-governance initiatives, including planning, 

stakeholder management, and risk assessment. 

 Analyse legal, ethical, and policy considerations inherent in e-governance projects. 

 Explore emerging technologies and future trends shaping the evolution of e-governance 

worldwide. 

Learning Outcomes:  

Students at the successful completion of the course will be able to:  

1. Acquaint student with the introduction to good governance and how it can be achieved by 

information and communication technology.  

2. Understand the growing needs of E-Governance, improving transparency in the system of 

governance  

3. Have understanding of various government schemes and E-Governance projects and 

initiatives.  

4. Provide the practical knowledge about the effective delivery of citizen services through 

online mode.  

5. Realize the issues and challenges of E-Governance. 
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Dept. Of Political Science 

Certificate Course: E-Governance 

 

 
 

The College Principal addresses the students after launching a certificate course 

in E-Governance under the auspices of Political Science   

 

 

Political Science Lecturer S. Karthik talking about the E-Governance Certificate 

Course  

 

 



Valedictory Programme 

 

The college principal addresses the students at the Valedictory programme of the 

e-Governance Certificate Course held under the auspices of Political Science. 

 

 

The college Political Science faculty addresses the students at the Valedictory 

programme of the e-Governance Certificate Course held under the auspices of 

Political Science. 

 



 

Principal, Political Science faculty & other faculty members presenting the certificate to 

T. Divya, B.A. first year student at the Valedictory programme of the e-Governance 

Certificate Course held under the auspices of Political Science 

 

 

 

Principal, Political Science faculty & other faculty members presenting the certificate to 

M. Ajai, B.A. first year student at the Valedictory programme of the e-Governance 

Certificate Course held under the auspices of Political Science 

 

 



 

 

Principal, Political Science faculty & other faculty members presenting the certificate to 

M. ABHISHEK, B.A. first year student at the Valedictory programme of the e-

Governance Certificate Course held under the auspices of Political Science 
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Students Attendance 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 



Govt. Degree College, Karvetinagaram – 2024-25 

Dept. Of Political Science 

Certificate Course: E-Governance 

ASSINGMENT -1 

 

Name of the student ------------------------                           Class --------------- 

Time: ½ Hrs                                                                    Marks : 10 

 1. What is e-governance                                                                                   (A) 

    A. Electronic government B. Engaging government C. Efficient government B. Effective government 

 2. Which of the following is not an E- governance model                                 (C) 

          A. G2B       B. B2C         C. C2C            D. B2B 

3. Which of the following is an example of e - governance infrastructure        ( D ) 

     A.  social media B. Cyber Cafes C. Mobile device D. All of the above 

4. What are the stages in evolution of e-governance                                          ( B ) 

      A. Analysis, design, development, implementation, maintenance. Planning, assignment, development,  

          monitoring, evolution. C. Investigation, experimentation, innovation, standardization, improvement. 

         D. Research, testing, documentation, training, support 

5 what is key stages for success in e-governance                                                ( A ) 

  A. Constitution improvement B. Centralisation of power C. Technology complexity D. Resistance to change 

6. What is the main goal of e-governance                                                           ( B ) 

      A. To reduce government spending on technology B. To improve the efficiency and effeteness government  

     service C. To centralise power within government agents D. To restrict citizen access to government services 

7. Which of the following is an example of push model in governance                 (A) 

     A. E- filling of tax return    B. Online voting   C. Social media engagement  

     D. Chat votes for customer support 

8. What is the benefit of using cloud importing in e- governance                        (B) 

    A. Improved data security B. Decreased infrastructure cost C. Increased citizen participation  

     D. Better access to government services 

 



9. What is the importance of Interoperability in e-governance                                  (  C  ) 

   A. It improves the quality of government B. It increases citizen of government services 

   C. It facilitates data sharing between government agencies D. It decreases government    

        spending a Technology   

10. What is the role of social media in e-governance                                                (   B   )  

      A. To provide an alternative plat from B. To improve citizen engagement and  

           communication with government agencies C. To restrict citizen access to government  

           services D. To centralize power within government agencies 
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